DECEMBER 2021
INFORMATION BROCHURE
FOR VISITORS
The NVRA wishes you a warm welcome to Nature’s Valley.

The aim with this brochure is to make sure that all visitors feel welcome during the summer
holiday season and are well-informed so that we can all enjoy a carefree holiday. Please take
note of this document and keep it at hand during your stay at Nature's Valley.
Owners must make sure that tenants are fully aware of the all the arrangements, especially
the arrangements about waste management and baboon control. This will ensure a clean
environment during our holiday season.

Important contact
POLICE
ADT
ADT vehicle
AMBULANCE
BITOU MUN.
DAYCARE
DOCTORS TRAFFIC, FIRE
EMERGENCY
KURLAND
FIRE
NSRI
SEA RESCUE

numbers
044 501
10111 or 112
0861212340 083 290
083 290 9085
10177
112
086 124 8686 044 531
044
081 037
044 501
044 533
5000534
044
044 533
082 990
044 533
2941

Municipal Matters

The honey sucker service needs to be arranged well
in advance to avoid the overflowing of conservancy
tanks with the health risks involved. Especially
during Dec-Jan holiday season it is recommended
that you book the service in advance. Owners
should be able to estimate when and how often the
honey sucker service would be needed. The dates
for the service must then be booked and paid in
advance with Bitou and Marco, the Superintendent.
See the last page for details of the honeysucker
booking procedure and current fees and make sure
that tenants are also aware of it.

Superintendent
The Superintendent of Natures Valley and Covie,
Marco Barnado, has his office in Phyl Martin Park.
Office hours during the holiday season will be 07h30
to 16h30, Monday to Thursday and 07h30 to 13h30
on Fridays. In an emergency phone the Bitou
Municipal Careline 086 124 8686. Marco is not always
in the office so please leave a message and he will call
you back as soon as he can or send an e-mail to
mbarnardo@plett.gov.za .
Superintendent’s Office: 044 531 6757.

Pets in the Valley
We are concerned about the growing number of
cats seen in the Valley. Cats cannot be contained
and are natural hunters. The bird population of the
Valley is very important to all owners and is under
threat because of the cats.
We are also concerned about dogs that are not
controlled and that are walked without leashes in
our streets and at the lagoon and on the beaches.
There are clear signs at the entrances to beaches
about dog rules and we appeal to owners and

Honeysucker service for conservancy tanks.
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visitors to obey these
rules. Poo bags are
available at all beach
entrances
and
a
number
of
other
locations in the Valley
and we try to provide
enough bags, but dog
owners must always carry their own bags to collect
the dog poo. This must be done in the Village and
along the beaches and other public spaces.

Sign boards have been erected at the WTS which
clearly show where the waste bags and recyclable
materials are to be disposed of.
Food should never be left outside of the main waste
building and should not be placed inside bins for
recyclables.
The recycle bins have recently been secured in an
enclosure so that baboons cannot raid them.
Nevertheless, no food/organic residues should be
deposited in them.
Garden waste Garden waste must not be dumped anywhere in the
Valley and definitely not at the Waste Transfer
Station, or along any of our beautiful beach access
paths, the dune area adjacent to St Michaels road
and anywhere on road verges. Garden refuse can be
disposed of at the waste processing facility just
outside Plettenberg Bay on the N2.
A list of contractors who help with the disposal of
garden waste is available from Annamarie Kovacik in
the NVRA Office.

Waste Management
Recycling of waste material
The recycling bins in the WTS are there to be used.
(and) The material is sorted and consolidated in the
Plett Industrial area where it is dispatched directly to
recyclers. If necessary, we can increase the frequency
of emptying the bins by the contractor or obtain
more bins but please let’s recycle as much as
possible.
In addition to recycling, good waste management
practices assist in effective baboon management.
Most owners and visitors are very cooperative and
make sure that domestic waste is disposed of in a
responsible way. Waste should never be left outside
in plastic bags or in bins that are not tightly secured.
Wheely bins should only be put outside on collection
days.
Refuse collection will take place every Friday morning
during the holiday season;

Refuse dumping in the road verges - The number
of plastic bottles, tins and plastic bags along our
roads seem to be increasing. We want to appeal to
all road users, including hikers, joggers, and cyclists
not to throw anything along the road including the
R102 approach roads and to help keep our Village
and the surroundings clean.
At all the entrances to beaches and to the lagoon,
the round concrete bins have been fitted with
attractive baboon-proof rotating lids. These new lids
have been very effective and look neat and clean

Waste Transfer Station (337 Forest Drive) (WTS)
Excess refuse which cannot be placed in wheely bins
must be taken to the WTS. An attendant will be
available at the WTS on weekdays between 08:00 and
16:00 to ensure correct disposal of recyclable and
other waste by residents.

Baboons
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Living in an area with baboons has its challenges
and managing baboons in Natures Valley is certainly
not straightforward. The previous section on waste
management is also applicable to the management
of baboons in the Valley. The main reason why
baboons are present in the Valley and why they
invade houses is to obtain sugary high energy
human derived food. Therefore the single most
effective measure to be taken is to make sure that
food is not accessible to baboons at your house, or
at the waste transfer station.

Camping in Natures Valley
Camping is prohibited in the Valley. Title deeds of
owners specifically state that no camping or
caravanning is allowed on private premises. Please
make sure that visitors who rent houses are aware
of this ruling and if camping facilities are necessary
then owners should make use of the SANParks
camp site or other official camp sites in the locality.

The Nature Conservation Ordinance prohibits the
hunting, without a permit, of baboons within a
public place in the area of jurisdiction of a local
Authority (which Natures Valley is vs Bitou
Municipality). Therefore shooting of baboons with
any kind of weapon is not allowed. They can be
scared with bangers or anything that makes a noise,
like pots and pans. Baboons should not be
confronted in an enclosed room. Keep a door and or
windows open to allow free exit.
The NVRA will be posting further information on
baboon management before and during the holiday
period

Alien vegetation and planting of indigenous trees
It is our duty to maintain the indigenous plants and
trees of the Valley and to remove the invasive alien
species Owners who are uncertain about the
identification of specific plants and who might want
some help with the removal of alien species can
contact us. A booklet with information about alien
plants is available at the office or the NVT office for
R 75 and is also on our website.
Drones not allowed
The flying of drones is prohibited in the following
areas;

Security
We are fortunate to have a permanent security
presence in Natures Valley in Fidelity ADT due solely
to the high percentage of homeowners (75%) who
have signed contracts with the company.
The agreement, which we have with Fidelity ADT
makes provision for the response unit to attend to
general security issues in the community, such as
baboon invasions and any other emergencies.
However, Fidelity ADT can only enter properties
where a contract has been signed with the owners,
and calls from contracted members will always
receive priority above any other situation.
We would like to call on all homeowners who are
not yet members to consider signing a contract with
Fidelity ADT. They deliver a reliable and effective
service and with a higher number of members a
more comprehensive service can be provided to the
Valley as a whole.
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Anywhere within the National
surrounding Natures Valley



Over the lagoon and the area between the
lagoon shoreline and the road (Lagoon
Drive)



The entire beach area including the dunes



Within 50m of any public road in Natures
Valley and surrounds and the lagoon parking
area



Within 50m of any person unless the person
is under your direct control



Within 50m of a building without the explicit
permission of the owner.



Before sunrise and after sundown

Park

app: iWeather lite. When you open the app, go to
Southern Cape and then to Nature's Valley.
NATURES VALLEY RATEPAYERS’ ASSOCIATION
(NVRA)

Owners Contact Details

If you have not already done so, please support the
Natures Valley Ratepayers Association (NVRA). A
contribution of R1000 per year is suggested but any
support is welcome and higher amounts are also
much appreciated.
We have many essential
projects on the go at any time, particularly in
connection with ensuring satisfactory services from
Bitou Municipality and the preservation of the
charm and simplicity a of this beautiful
environment. This requires frequent contact and
meetings with various Bitou and SANParks officials,
obtaining legal advice where necessary as well as
supporting the provision of casual labour for Valley
maintenance from time to time.

Please make sure we have your correct contact
details and please inform us of any changes to your
e-mail address or phone number so that we can
keep you posted on events and happenings that
may concern you as an owner.
Contact numbers, emails and WhatsApp admins
Should you want to discuss any Valley issues the
following phone numbers may be of use.
A full list of committee members and a large
amount of other useful information is on our
website http://www.nvra.co.za.

OUR BANK DETAILS: NVRA,
Standard
Bank,
Plettenberg Bay, Branch no. 050714, A/C N.
082609217

Dave Owen
NVRA
Annamarie Kovacik
MANAGER

083 444 2726 CHAIRMAN,

NVT

044 531 6820
info@naturesvalleytrust.co.za

044 531 6699 OFFICE

office@nvra.co.za
Marco Barnardo
044 5316757
SUPERINTENDENTS OFFICE, PHYL MARTIN PARK
mbarnardo@plett.gov.za

PLEASE put your ERF NUMBER and NAME on
the transfer so that we can identify who the
payment comes from. Also if you can send a
confirmation email to Annamarie Kovacik
at office@nvra.co.za or phone her on 044 531
6699 that would be a great help.

WhatsApp messaging

(Contact Annamarie Kovacik 044 531 6699 or
office@nvra.co.za for further details.)

There are a number of WhatsApp groups used for
various purposes which you can ask to join.
The main ones are the following:

Website

NV Security Group managed by Annemarie Kovacik,
NVRA Office, 079 308 5610

The NVRA website was renewed during the last year
and it is now more user friendly and easy to
navigate. Please visit www.nvra.co.za and give us
feedback.

To keep owners or residents informed on or
reporting of security issues such as burglaries,
suspicious looking persons or vehicles in the valley,
crime incidents, etc. Not for emergency callouts by
ADT, who do in fact get these messages but for
which their contact numbers should be used. Also,
the Fire Risk situation and occurrence of fire in or
near NV will be reported here.

Weather
Nature's Valley Trust (NVT) now has its own weather
station. Valuable information about weather, rainfall,
temperature, and wind, can be found on the
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NVRA-Bitou managed by Paul Erens, 082 556 1112
For reporting or asking about anything concerning
non-urgent Natures Valley Matters such as fire
precautions, damage to roads, traffic issues, fallen
trees, street markings, waste removal or sewage
problems and rainfall.
Baboon Alert managed by Kellyn Whitehead, NVT,
082 559 1137
This useful site can keep you informed of baboon
movements and activities in NV. Reports on baboon
activities by all participants are much appreciated
and serve to warn us of their approach.
NV Valley Chat managed by Lynn Oberholzer, 072
194 9579
This WA is used mainly by permanent residents to
inform each other of various social events and
happenings.
Weather. The NVT has its own weather station and
the information can be accessed through the app:
iWeather Lite.
Bitou Honeysucker Tariffs (July 2021)
You must process the payment first, then send/take
the PROOF OF PAYMENT to Bitou customer care in
Plettenberg Bay or Email proof of payment to:
Mbarnardo@plett.gov.za
Note that the truck will only come out to your
property once you have made the payment.
to book the service; the fee is as follows;
Honey sucker tariffs 01/07/2020 till 30/06/2022
Monday to Friday – R603.36
Saturday – R905.05
Sunday & Public holiday – R1206.73
Banking Details:
STANDARD BANK – Plettenberg bay
ACC: Search for Bitou Municipality under Business
Directory
REF: 20200629985030 (Erf number as well)

Page 5 of 5

